
Questions? Contact Member Services.
Our Member Services team is staffed with Certified Pharmacy Technicians available to assist with prescription questions. 	
They can be reached Monday–Friday from 7 a.m.–8 p.m. CT at 1-800-268-4476 or info@rxsavingssolutions.com.

Rx Savings Solutions has partnered with your health plan to save you money on prescriptions. We utilize your claims history to find opportunities to save money on medications you and your family are taking.  Google 
Play and the Google Play logo are trademarks of Google Inc. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the 
U.S. and other countries.

How to get started:

ACCESS YOUR PORTAL

Register for your benefit at  
myrxss.com or by  

downloading the Rx Savings 
Solutions app.

1. 2. 3.
REVIEW YOUR SAVINGS

Medications you or your family 
take will be displayed, along  
with all options to maximize  

your savings.

TAKE ACTION

If savings are available, you’ll  
see how to share the options  
with your provider and get a  

new prescription if necessary.

Don’t keep it to yourself.  
Share the powerful prescription savings potential with your spouse and 

eligible eligible dependents. All they have to do is register!

Check out Rx Savings Solutions. This free benefit for 
you and your dependents provides transparency into 
prescription costs and options. 

It’s a simpler way to save money at the pharmacy.

Looking to Save Money on Prescriptions?



Questions? Contact Member Services.
Our Member Services team is staffed with Certified Pharmacy Technicians available to assist with prescription questions. 	
They can be reached Monday–Friday from 7 a.m.–8 p.m. CT at 1-800-268-4476 or info@rxsavingssolutions.com.

Rx Savings Solutions has partnered with your health plan to save you money on prescriptions. We utilize your claims history to find opportunities to save money on medications you and your family are taking.  Google 
Play and the Google Play logo are trademarks of Google Inc. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the 
U.S. and other countries.

Frequently Asked Questions
What is Rx Savings Solutions? How does it work?
Rx Savings Solutions is a free, confidential benefit that provides you and your health plan dependents with cost-saving opportunities 
on your medications. Rx Savings Solutions looks at the medications you take and prepares a personalized prescription savings plan for 
you. When there is an opportunity to save, Rx Savings Solutions will send you a text or email notification letting you know to log in and 
view your savings opportunities. Rx Savings Solutions is a fully HIPAA-compliant company. To learn more about how Rx Savings Solutions 
handles your information, please visit the privacy policy at: https://rxsavingssolutions.com/privacy-policy.

Is this the same as my current insurance or mail-order pharmacy?
Rx Savings Solutions is not the same as your prescription insurance. It is an additional benefit that is being offered by your health plan or 
employer to you and your eligible dependents to lower out-of-pocket costs for prescription medications. We strive to lower your cost at 
the pharmacy you choose, not by asking you to change to a mail-order pharmacy.

How do I get the savings Rx Savings Solutions has found for me? 
Details of each savings opportunity are available on your Rx Savings Solutions dashboard. To access, log in at myrxss.com. The secure 
website will walk you through the rest of these steps. There is even a personalized letter to send to your prescriber, who will be able 
to see the suggestions that have been made. We will also notify you when we find savings on your prescriptions, based on your User 
Settings contact preferences.

What if I am not interested in the savings suggestions made? 
The savings Rx Savings Solutions finds for you are suggestions for making more informed decisions about your healthcare. You may 
use the suggestions if you and your prescriber feel they are a good fit for you. If not, there is no requirement to use the savings found.

How do I look at my dependent’s prescriptions? 
You will have access to savings information for any minor dependents on your dashboard. Adult dependents will be required to create 
their own profile, but you can see on your dashboard whether they have a savings alert.

When I log in to my account, I don’t see one of the medications I’m taking. Why isn’t it there and 
how do I add it?
The medications listed on your dashboard are those which you have filled in the last 6 months. In addition, the claims information that  
Rx Savings Solutions receives from your insurance company may come at a slight delay. If you have started a new medication, you can 
wait for the information from your insurance company to be delivered to Rx Savings Solutions, or you can use the Search for a Medication 
tool located on your dashboard.

Activate your benefit at myrxss.com or search for  
Rx Savings Solutions on Google Play™ or the App Store®.


